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v Integrity
Commissioner
Role

Independent Third Party
Investigate Complaints
= Procedural Fairness
= Trained and Qualified
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Municipal Council
Code of Conduct

Bylaw Establishes:

- Acceptable Conduct for
Elected Officials, Boards

- Complaint Investigation
Process

- Accountability

- Integrity Coinmiésigner N
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Complaint
Investigation
Process

 Jurisdiction / Authority
« Receive Complaint
 Research / Interviews
« Report on Findings
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Common
Dispute
Resolution

Negotiation —> Mediation —> Arbitration —> Litigation
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October 17, 2019 is Conflict Resolution Day.
http://www.ConflictResolutionDay.ca/



http://www.conflictresolutionday.ca/
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Events Media Centre Newsletter Business Portal
WORE& Stories Municipel Jobs RFPs Books Shop Municipal News - Exclusive Member Content -

Municipal World Articles

« Council-Staff Relations
« Executive Regionalism

Search by Article Title Search by Author Search by Keywords Month (Optional) Years (Optior
Doclaege All All
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Contact S -

fou are viewing this page as a member

— | , Q.Arb, CLGM
» i o | President, SAGE Analytics Inc. ’
; ;:.--:, Edmonton, AB

Governance consulting focused on building decision-making capacity through training,
research, evaluation and strategy.
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